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DHIN staff will attend various conferences nationwide in the next few months, representing
DHIN, providing information about our services, and sharing expertise as panel participants.
The first conference is the 2025 Civitas Annual Conference in Anaheim, California,
September 28-30. Matt Enright, DHIN's Director of Data Analytics, will be speaking on a
panel titled, "Integrating All-Payer Claims Database (APCD) and Health Information
Exchange (HIE) Data to Unlock Public Health Insights." The panel will provide real-world
examples of linking APCD and HIE data to demonstrate the incredible potential of combining
this data.

DHIN's Expertise on Display at Upcoming
Conferences
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In the coming months, DHIN's Business Relationship Managers (BRMs) will be at various
events throughout the state:

Planning on attending one of these events? Stop by the DHIN table to connect with our team!
If you're unable to attend or missed us, reach out to your Business Relationship Manager!

DHIN Chief Operating Officer, Randy Farmer, will be attending and speaking on two panels at
the 2025 Becker's Health IT + RCM Conference in Chicago, September 30 - October 3.
The first panel is titled "Strategies to Improve Payer Relations." This session will explore best
practices for improving communication, negotiating better contracts and aligning incentives
for mutual success with payers. Panelists will share strategies for managing payer
relationships by using data to enhance decision-making and reimbursement processes.
His second panel is titled "Data-Driven Optimization: Leveraging Meaningful Insights for
Processes." As a part of the panel, Randy will be speaking on DHIN's work in combining
clinical and claims data to produce insights that would not have been achievable previously,
including DHIN's work with the Centers for Disease Control and Prevention (CDC).

Two of DHIN's Business Relationship Managers,
Juan Arjona and Garrett Murawski, at the 2025
Delaware Health Care Facilities Association
(DHCFA) Education Conference and Trade
Show.

DHIN's Business Relationship Manager Dana
Roomet at the 2025 Military and Veterans Mental
Health Summit.

October 13: DelawareINBRE Celebration - STAR Tower Audion (Newark, DE)
October 25: Medical Society of Delaware Annual Meeting - Christiana Hilton (Newark,
DE)
November 6: 2025 Delaware Health Care Facilities Association Annual Conference
and Trade Show - Bally's Dover Casino Resort (Dover, DE)
December 10: 29th Annual Delaware Healthcare Forum - Bally's Dover Casino Resort
(Dover, DE)
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Updated TBI Assistance Form

How to Join TEFCA Through DHIN

The Delaware State Council for Persons with Disabilities (SCPD) updated the Traumatic Brain
Injury (TBI) Fund Assistant Application for individuals with TBIs and their supporters to apply
for help and other resources. SCPD updated the application to be in plain language and more
user-friendly after hearing from individuals with TBIs and their families, who stated the
application was confusing and lengthy.

More information can be found here.

DHIN and the SCPD have partnered in the past on research involving TBIs, highlighted by an
article published by Spotlight Delaware.

As a reminder: your organization can participate in TEFCA through DHIN! Organizations must
be active senders of information, such as Customer Care Summaries (CCDs), with DHIN.
Once the organization has established itself as a member of DHIN’s network, and testing and
approvals have been completed, the organization will be able to access TEFCA’s exchange
through DHIN.

TEFCA is a nationwide health information exchange made of a network of Qualified Health
Information Networks (QHINs) that connect directly with each other to share health records
electronically among healthcare providers, patients, public health agencies and
payers. Joining TEFCA allows for an organization to be up to date with the national health
data exchange standards required by CMS while improving health information gathering and
decreasing costs.

If you have any questions, please visit the DHIN website or contact your Business Relations
Manager.
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October is Breast Cancer Awareness
Month, an international health
campaign aimed at promoting
screening and reducing the risk of the
disease. Known best for its pink
theme color, the month features
campaigns and programs to support
people who have been diagnosed
with breast cancer, educate people
on breast cancer risk factors,
encourage people to get regular
breast cancer screenings and to raise

money for breast cancer research. Below are more resources:

National Breast Cancer Foundation, Inc.
BreastCancer.org
The Susan G. Komen Foundation
Breast Cancer Now Charity

For Assistance...

Hospitals and hospital-based practicesshouldreach out to your assigned
Business Relationship Manager below, while private practices and other data-

sending organizations should contact DHIN’s Service Desk.

Hospital(s): ChristianaCare and Beebe Healthcare (includes the hospital-owned ambulatory
services) State Agencies and Payors juan.arjona@dhin.org / (302) 612-0049

Garrett Murawski
Hospital(s): Bayhealth, Tidal Health and Atlantic General (includes the hospital-owned

ambulatory organizations)
garrett.murawski@dhin.org / (302) 943-5392

Dana Roomet
Hospital(s): Nemours and Saint Francis (includes the hospital-owned ambulatory services)

dana.roomet@dhin.org / (302) 747-6250

DHIN Service Desk
Private Practices

servicedesk@dhin.org / (302) 480-1770

Juan Arjona

October is Breast Cancer Awareness Month
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If you have any questions or suggestions about the content of this newsletter, please contact
us at newsletter@dhin.org.

If you received this email from a colleague, click the button below to subscribe to DHIN's
monthly newsletter, Break Glass.

Subscribe to Break Glass

Follow us on social media!
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