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Stay tuned for new features and content in Break Glass this year!

As part of our ongoing efforts to improve our services, we
implemented new CHR enhancements focused on making user
management easier, improving system performance, and
strengthening security.

To improve the user management, CHR admins will now see
displays with additional details, including account status (active,
deactivated or locked), organization and the last login. We also
improved the "Disable User" workflow with the ability to toggle
views from "active users" to "deactivated users" and "all users."
These changes allow for CHR admins to view details on who has access to their CHR.

Also, to ensure continued alignment with current HITRUST standards and best practices,
more enhanced security updates were implemented in the CHR. And other general
improvements were made to improve the overall performance and create a smoother, more
reliable user experience.



We are pleased to announce Victoria Brennan and Christen Linke Young have joined our
Board of Directors effective immediately.

Ms. Brennan (right) is the Chief, Fiscal Policy for the State of Delaware. She has worked for
the State of Delaware for the past 19 years, beginning her tenure in the state government as

a Management Analyst. She earned both her Bachelor of Science in
business administration and Master of Business Administration from
Wesley College.

seeesemeasnses Ms. Young (left) is the Secretary, Health

g \ % Care Reform and Financing for the

Delaware Department of Health and Social

= Services. Throughout her career, she has
held positions that influenced policy

= decisions on drug pricing and health

== coverage at the federal and state levels. The
positions include working as the Deputy

Assistant to the President during President Biden's term and working for the North
Carolina Department of Health and Human Services. She earned her bachelor's degree
from Stanford and her J.D. from Yale Law School.

Leaving our Board of Directors is Greg Lane and Steven Constantino; we thank them for their
service to the board.

Recently, our General Counsel and Privacy Officer Scott
Perkins (right) was named to Civitas' 2026 Government
Relations and Advocacy Committee (GRAC). The GRAC
helps Civitas advance a coordinated, member-informed policy
and advocacy agenda. In 2026, the committee will continue to
support Civitas’ work across key focus areas including
interoperability, quality improvement, public health data
modernization, value-based care, and the sustainability of
shared data infrastructure.

As a part of the 2026 GRAC, Scott will help ensure that the
voices of community-led, regional, and statewide
organizations are reflected in national policy discussions. He will help lead the charge to
provide strategic input, elevate member perspectives, and support advocacy efforts that
reflect real-world implementation experience.



https://civitasforhealth.org/2026-grac/
https://civitasforhealth.org/2026-grac/

The Trusted Exchange Framework and Common Agreement (TEFCA) operates in the United
States as a nationwide framework for health information sharing. The benefits of TEFCA
include ensuring you're up to date with the national health data exchange standards required
by the Centers for Medicare and Medicaid Services (CMS) while helping your practice stay
ahead of the curve as the national healthcare scene moves into the future.

Join us for an informative webinar about how your practice and join TEFCA through DHIN.
Webinars are held twice-a-week through the end of June. Click the button below to find a
date and time that work best for you. You can also find more information on DHIN's website.

Register for a Informational TEFCA Webinar

In 2026, join DHIN's Business Relationship Managers (BRMs) and staff in learning more from
experts, building new relationships and growing partnerships by attending various events
throughout the year. The events listed below give you the chance to connect with colleagues
in your industry while also presenting opportunities to showcase your own expertise. DHIN
will be attending the following events in the near future:

» 2026 Assistant Secretary for Technology Partnership Annual Meeting - February 11-12,
Washington, D.C.

o HIMSS 2026 - March 9-12, Las Vegas

» DelawareBio Breakfast - March 19, Wilmington, DE

o University of Delaware College of Health Sciences Research and Innovation Day 2026
- March 19, Star Campus, Newark, DE

If you plan on attending any of these events, stop by the DHIN table to talk with them. If you
are unable to attend an event, don't have an opportunity to speak with a BRM, or would like
to learn more about DHIN, please contact us.

DHIN's BRM Dana Roomet at the January 2026 DelawareBio Breakfast hosted by AstraZeneca.



https://healthit.gov/event/2026-annual-meeting/
https://www.himssconference.com/about-the-conference/
https://dhin.zoom.us/webinar/register/WN_iPyT38khSMCMi-e5tMMSlA#/registration
https://dhin.org/healthcare-providers/tefca/
mailto:servicedesk@dhin.org
https://www.udel.edu/academics/colleges/chs/research/chs-annual-research-day/
https://www.delawarebio.org/page/upcoming-events

Clinical Trial Physicians - Contact DHIN

Through our partnership with Hightower Clinical, DHIN is advancing
efforts to enhance the clinical trials process in Delaware.

DHIN is recruiting providers with expertise in the following areas to
participate in and oversee clinical trials:

o Asthma

o Anxiety

- Early-stage Parkinson's disease

o Screening colonoscopy referring PCPs

(@) oy : o
Please contact clinicaltrials@dhin.org

” H f” = to schedule a brief introductory call.
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WELCOME T0 THE TEAM - ERIC ZUBROW

Contracts and Compliance Counsel

Prior to DHIN, Eric worked for the Delaware Department of
Justice, spending a dozen years as a criminal prosecutor and the
last four and a half years as counsel for the Department of
Technology and Information (DTI).

While with DTI, Eric helped develop the State's policy and
approach to the use of Artificial Intelligence, a skill set that is
incredibly welcomed at DHIN.

Eric earned his bachelor's degree from the University of
Pennsylvania and his J.D. from Temple University Beasley School
of Law.

Our monthly town halls are a great way to learn more about how DHIN supports you. This
past month, the following topics were discussed:

« New Community Health Record (CHR) enhancements implemented

» The conversion of ChristianaCare to EPIC is underway. DHIN is establishing a
connection so no interruptions in service will occur once the conversion is finalized

» Onboarding of eHealth Exchange as DHIN's QHIN for TEFCA continuing

» Using extracted data from our claims data to populate the CHR

« The Rural Health Transformation Program grants has been awarded to each state;
DHIN is waiting to hear from the state as to which specific projects were funded

« Clinical trial recruitment is ongoing

» Anew strategic plan will be implemented in Fiscal Year 2027 (July 1, 2026)

The next town hall will be held on Wednesday, February 25, 11:00 a.m. - 12:00 p.m. If you
would like to attend, please send us an email, or use the Zoom information below:

Join DHIN's Zoom Meeting:
https://dhin.zoom.us/j/97265666337?pwd=UGtHaGNuMUFiVTVMTXFHMGxIdUEvdz09

Meeting ID: 972 6566 6337
Passcode: 592684

One tap mobile:
+13017158592,,97265666337# US (Germantown)
+13126266799,,97265666337# US (Chicago)



mailto:newsletter@dhin.org
https://dhin.zoom.us/j/97265666337?pwd=UGtHaGNuMUFiVTVMTXFHMGxldUEvdz09

Since 1964, when President Lyndon B.
Johnson issued a proclamation declaring

February "American Heart Month," there has

been an effort to increase awareness of
heart disease and share how to take steps to

prevent it.

FEBRUARY IS

AMERICAN HEART

Here are some ways you can take action MONTH

towards better heart health:

 Increase physical activity

» Eat a well-balanced, heart-healthy diet

e Quit smoking

« Get quality sleep amounts

» Reduce stress where possible

« Know and control your heart health numbers

Additionally, Friday, February 6 is National Wear Red Day. On this day, wear red to raise
awareness about heart disease in women, one of the leading causes of death. Learn more
about National Wear Red Day and about American Heart Month from the American Heart
Association.



https://www.heart.org/en/
https://www.heart.org/en/
https://forms.office.com/pages/responsepage.aspx?id=6zDKf2_ibU6MwU8i5A4DO96DnTwmx_9PpHumItlka_JUQkpUSzBXWThDU09UWkZKMlRKSFZUNVo1Uy4u&route=shorturl

Hospitals and hospital-based practices should reach out to your assigned
Business Relationship Manager below, while private practices and other
data-sending organizations should contact DHIN’s Service Desk.

Juan Arjona
Hospital(s): ChristianaCare and Beebe Healthcare (includes the hospital-owned ambulatory
services)
State Agencies and Payors
juan.arjona@dhin.org / (302) 612-0049

Garrett Murawski
Hospital(s): Bayhealth, Tidal Health and Atlantic General (includes the hospital-owned
ambulatory organizations)
garrett. murawski@dhin.org / (302) 943-5392

Dana Roomet
Hospital(s): Nemours and Saint Francis (includes the hospital-owned ambulatory services)
dana.roomet@dhin.org / (302) 747-6250

DHIN Service Desk

Private Practices
servicedesk@dhin.org / (302) 480-1770

Follow us on social medial
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If you have any questions or suggestions about the content of this newsletter, please contact
us at newsletter@dhin.org.

If you received this email from a colleague, click the button below to subscribe to DHIN's
monthly newsletter, Break Glass.

Subscribe to Break Glass
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