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Charting the Course for FY22 New Addition to the 
DHIN Team 
Please welcome 
Michael Ochieng, 
who has joined DHIN 
as a Healthcare 
Integration Specialist. 
Michael worked with 
DHIN as a contractor 
before coming on board 
full time, and we are happy to have him 
officially join the DHIN team. 

Hailing from Kenya, Michael now lives in 
Virginia. In his free time, he enjoys traveling, 
playing sports and coaching rugby--he even 
played semi-professional rugby in Dubai! With the close of our fiscal year at the end of June, the Delaware Health Information 

Network (DHIN) team set, and the Board of Directors approved, corporate goals for 
the coming year. 

DHIN’s focus in FY22 will be driven by the comprehensive five-year strategic plan we 
completed last spring.

“With our growth comes added complexity,” shares Randy Farmer, DHIN Chief 
Operating Officer. “These organizational goals support diversifying our services, 
expanding the types of available data and keeping that data as secure as possible.” 

DHIN’s FY22 Organizational Goals
● Financial 
 ○ Automate internal reports and develop and implement an easy-to-use   
    graphical (GUI) interface across the organization. Together, these improve 
    ments should help eliminate 100 hours of manual work each month. 
 ○ Additionally, with our continued focus on analytics, DHIN plans to apply for  
    a $2.5M grant to support the Healthcare Claims Database.
● Customer 
 ○ Draft and deploy a new Data Sender Master Agreement, as required by  
    recent legal and regulatory changes at the federal level (particularly the  
    Information Blocking Rule that we shared earlier this year).
● Internal Processes
 ○ Address the remaining Corrective Action Plan items identified during   
    DHIN’s successful HITRUST review.
 ○ Enhance new consent management tool to enable patient consent at the  
    granular level [this has implications for practices - stay tuned!]
● Learning and Growth  
 ○ Review DHIN’s current skill competencies and develop a plan to promote  
    further developments and close any gaps.

...........................................

Representing a progressive pathway in 
healthcare focused on predictive, 
preventative, personalized and participatory 
medical practice, P4 Clinical serves as the 
lab for Delaware Arthritis Rheumatologists 
& Infusion Therapy. 

Based in California, Priva Path Labs works 
with DHIN data sender Elkay on COVID-19 
testing.

Both labs will be sending data to the 
Community Health Record and Covid-19 
testing results to the State of Delaware 
through DHIN’s interface.

“Partnerships with data senders like P4 
Clinical and Priva Path Labs are key to 
providing a more complete patient record in 
the interest of better serving Delaware’s 
patients and medical providers,” 
said Dr. Lee.

Is your organization interested in becoming 
a DHIN data sender? Learn more.

DHIN Welcomes 
Two More Data Senders

https://dhin.org/data-senders/
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Closing the Books on a Challenging Year

Humana Newest Subscriber to DHIN Data Services

As is our custom, the DHIN team celebrated the end of the previous fiscal year - and all corporate goals met! - with a dinner at 
Wild Quail Country Club in Camden/Wyoming. Dr. Jan Lee, Chief Executive Officer, made sure to recognize all attendees, not 
only for their contributions to DHIN, but for unexpected – and sometimes hilarious! – pastimes.

Photos courtesy of Keith Misener

We’re pleased to welcome Humana as the newest health plan administrator 
to join DHIN, subscribing to services designed to enhance coordination of 
care efforts. Humana joins four other health insurers that, together, cover 
most Delawareans.

DHIN offers a full complement of services for health insurers that help promote better transitions of care, care outcomes and 
administrative efficiencies and reduced overall costs. The event notification service (ENS) is just one of these offerings. With 
ENS, the subscribing organization receives notification of admissions, discharges and transfers among members of their patient 
group from 100+ hospitals. Clinical Gateway, a real-time data feed for clinical results, and the Community Health Record are also 
tremendously valuable as a real-time, on-demand services.



Michael MacDonald
Hospitals: ChristianaCare, ChristianaCare Union Hospital and 
Beebe Healthcare (includes the hospital-owned ambulatory 
organizations)

michael.macdonald@dhin.org / (302) 604.8526 

Ed Seaton
Hospitals: Nemours and Saint Francis Healthcare (includes the 
hospital-owned ambulatory organizations)

ed.seaton@dhin.org / (302) 747.6250

Garrett Murawski
Hospitals: Bayhealth, TidalHealth and Atlantic General Hospital 
(includes the hospital-owned ambulatory organizations)

garrett.murawski@dhin.org / (302) 943.5392

Service Desk
Private Practices

servicedesk@dhin.org / (302) 480.1770

Getting in Touch
DHIN Business Relationship Managers
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To better support our practices and data sending organizations, the DHIN Business Relationship team has restructured. Hospital 
and hospital-based practices should reach out to the assigned Business Relationship Manager below, while private practices and 
other data sending organizations should contact DHIN’s Service Desk.

Staying Social
Like. Follow. Tweet. Share. Connect with DHIN.
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https://www.facebook.com/DelawareHealthInformationNetwork
https://twitter.com/DHIN_HIE
https://www.linkedin.com/company/delaware-health-information-network/
https://www.instagram.com/dhin_hie/



