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New Technology Partnership for Community Health Record

DHIN recently wrapped a selection process to choose a new
partner for the provider portal to, or “front end” of, the Community
Health Record.

Five vendors with whom DHIN has an existing relationship 
received and responded to a Request for Proposal. The DHIN
team was then joined by three of our stakeholders - Jim Debiase
from Christiana Care; Sue Saxton, Bayhealth; and Marcy
Parykaza, Division of Public Health – to evaluate and score the
written proposals.

The final phase of the process was a live demo by each of 
the companies, using actual data provided by DHIN. The final 
selection was based on a combination of factors – user-friendly interface and workflow, functionality, cost and 
experience – and we look forward to announcing the new partnership in an upcoming issue of the DHIN Dialogue.
Stay tuned! 

In preparation for this technology transition, DHIN has been working to convert our
EMR practices to a new delivery platform. As we shared with you back in June, this
process requires participation by both the practice and the EMR, and we are pleased
to report that this transition is going smoothly. DHIN anticipates this platform conversion
to be complete by summer of 2018. If you have any questions, please contact your 
relationship manager.

Getting in Touch:
DHIN Relationship Managers

Eddie Armor
Hospitals: Christiana Care and Union 
(and any practices related to the hospital)
Practices: Newark; Elkton, North East, 
Perryville, Rising Sun and Havre de Grace,
Maryland; West Grove, Jennersville, 
Oxford, Landenberg and Kennett Square,
Pennsylvania
eddie.armor@dhin.org

Ed Seaton
Hospitals: Nemours and St. Francis 
(and any practice related to the hospital)
Practices: Wilmington, Elsmere, Newport,
Hockessin, Greenville; West Chester and
Philadelphia, Pennsylvania
ed.seaton@dhin.org

Garrett Murawski
Hospitals: Bayhealth and PRMC 
(and any practice related to the hospital)
State of Delaware: Organizations and 
departments
Practices: New Castle, Bear, Delaware City,
Middletown through Milford; Chesapeake City,
Earleville, Cecilton, Chestertown and 
Warwick, Maryland  
garrett.murawski@dhin.org

Michael MacDonald
Hospitals: Beebe, Atlantic General, 
Nanticoke (and any practice related to the
hospital)
Practices: Sussex County
michael.macdonald@dhin.org

Jamie Rocke
Director, Business Relationship Management
jamie.rocke@dhin.org

For answers to 
commonly asked
questions or technical
problems, be sure to

visit our Tech Tips page on 
the DHIN website, under 
Resources. Included are links to
commonly viewed instructional
videos, which may help you
solve occasional Community
Health Record challenges. As 
always, please feel free to call
our Help Desk during business
hours at (302) 480-1770.

Tech Tips

http://www.dhin.org/tech-tips

