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Over the past several months, we’ve reported on the progress the Delaware
Health Information Network (DHIN) has made under the ONC grant we received
earlier this year. As you’ll recall, the more than $2.75 million federal grant is 
allocated to support the adoption of health information technology and health
information exchange across the continuum of care.

The grant funding should 
bolster continuity of care efforts,
particularly among eligible
providers and the previously 
unreached long-term post-acute
care (LTPAC) and behavioral
health communities.

DHIN is pleased to announce
that earlier this month, more
than 135,000 Continuity of Care 
Documents (CCDs) went live in
the Community Health Record,
supporting providers in their 
efforts to close the communica-
tion gap between care teams.

Soon these CCDs will also 
include patient encounter 
information from participating
LTPAC and behavioral health 
facilities.

DHIN CEO Dr. Jan Lee noted the availability of these CCDs as an important
milestone in improving healthcare communication and helping Delaware
achieve healthcare’s triple aim of enhanced patient experience, reduced 
healthcare costs and improved healthcare.

In addition to CCDs, radiology results from newest data sender CNMRI are also
now live in the Community Health Record.

As our grant-funded initiatives continue, we look forward to bringing you further
updates on our efforts to support improved communication across the diverse
healthcare landscape.

Supporting the Continuum of Care
Continuity of Care Documents Now Live in CHR

Earlier this year, Microsoft
announced it will 
only provide technical 
support and security 
updates for Internet
Explorer v.11 and later.

Because Microsoft will not push out 
updates to unsupported versions, DHIN’s
Community Health Record vendor, 
Medicity, has issued a similar policy.

Effective July 15, 2016, Medicity will only
support IE 11 running on the Windows 7
SP1 and Windows 8.1 operating systems.

If your office is using an earlier IE version,
please update your browser. While 
Medicity will be providing a six-month
grace period, issues within the unsup-
ported IE applications may be beyond the
scope of service. Other browsers such as
Google Chrome, Firefox and for Mac
users, Safari, are also alternative 
platforms for accessing the community
health record.

Questions? Please contact your DHIN 
relationship manager.

For answers to commonly asked 
questions or technical problems, be sure
to visit our Tech Tips page on the DHIN
website, under Resources. Included are
links to commonly viewed instructional
videos, which may help you solve 
occasional Community Health Record
challenges. As always, please feel free to
call our Help Desk during business hours
at (302) 480-1770.

Reminder: An Important
Note about IE 11

http://dhin.org/tech-tips/
http://dhin.org/
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DHIN COO Randy
Farmer was a featured
speaker at the annual
Patient Privacy Rights
Summit at Georgetown
Law Center in Wash-
ington, DC earlier this
month. As part of his
participation in a panel

discussion about patients’ rights to their health-
care information, Randy announced DHIN’s
partnership with mPulse on our patent-
pending mobile messaging service to help bet-
ter engage patients with their healthcare 
information. The service may also help fight
fraudulent use of healthcare data. (Read more
here.)

The DHIN team also kept current on industry
developments with the Office of the National
Coordinator for Health IT Annual Meeting at the
beginning of the month. Check out these social
media summaries of the multiday conference,
courtesy of DHIN’s social media team at Four
Dog Creative.

National Trends, Local Focus

With more Direct messages 
circulating among healthcare
providers, you may want to 
create a separate mailbox for
secure messages. Practices
using Microsoft Outlook and
DHIN Direct should follow these
directions to do so. This allows
your practice to access Direct
Messages from your Outlook
Inbox while maintaining the
safety and security of the HISP.

If your practice still hasn’t found a Direct solution, DHIN can help. Through
our statewide Health Information Service Provider (HISP), you can safely
and securely Direct message other providers through HIPAA-compliant, 
certified technology.

And, with DHIN’s provider directory, your team will have a list of Direct email
addresses at their fingertips, saving time tracking down secure addresses.

Interested in how Direct can help your practice meet MU2 objectives?
Please contact your DHIN Relationship Manager to learn more. Sign up
today to take advantage of the free trial period through June 2018.

DHIN Relationship Managers
Ed Seaton - New Castle County practices  ed.seaton@dhin.org

Garrett Murawski - Kent County and Bayhealth practices  
garrett.murawski@dhin.org

Michael MacDonald - Sussex County practices, PRMC, Atlantic General
Hospital and Beebe Healthcare  michael.macdonald@dhin.org
Jamie Rocke - St. Francis, Union Hospital and Nemours practices
jamie.rocke@dhin.org

Lakeisha Moore - Christiana Care practices  lakeisha.moore@dhin.org

This summer, our colleagues at Bayhealth are
working to launch their new EMR system with
Epic. This launch may require that system
maintenance be performed on the healthcare
system’s connection to DHIN. As always, we
will notify DHIN users if there are any issues 
impacting access to or the real-time delivery of
clinical information.

“Epic” Launching for 
Bayhealth
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Staying Social
Like. Follow. Tweet. Share. Connect with DHIN.

Like our enrollment numbers, DHIN’s social media presence is growing! In fact,
we aren’t aware of another HIE with as much of a following on Facebook -
thanks to all those who have “liked” us!

DHIN Direct - Making Secure Messaging 
Convenient

http://dhin.org/news-releases/consumers-receive-mobile-alerts-healthcare-information/
http://dhin.org/news-releases/consumers-receive-mobile-alerts-healthcare-information/
https://storify.com/DHIN_HIE/onc2016
https://storify.com/DHIN_HIE/onc2016
http://dhin.org/dialogue/June2016/june2016-images/HISP%20Direct%20Secure%20Message%20Outlook%20setting.pdf
http://dhin.org/dialogue/June2016/june2016-images/HISP%20Direct%20Secure%20Message%20Outlook%20setting.pdf
https://www.facebook.com/DelawareHealthInformationNetwork
https://twitter.com/DHIN_HIE
https://www.linkedin.com/company/2516214

